
Customer Portal Enhancements

Earlier customer portal had only two tabs – Tickets and Faq. 
Now Faq is renamed to Knowledge base. Contact, Account, Products, Invoice, Quotes and 
Document tabs are added newly.

In each tab, the customer now have the drop down which has two values – All/Mine (except for 
Knowledge Base, Account and Contact). Selecting All will show the records that belong to the 
logged in Contact, contact's account and the contacts that belong to same account.

Contact tab, by default shows up the details of the Logged in Contact. When the other contact 
id's are passed through the url or contact name is clicked from Products or other modules, that 
Contact's details will be shown up (Only if the logged in Contact is authorized to view the 
requested Contact's detail – i.e., only if they belong to same Account)

Account tab will show the logged in Contact's account information.

Tickets/Quotes/Invoice/Documents tab will show all the records that belong to logged in 
Contact, Contact's Account and the Contacts of the same account. Choosing the option 'Mine' will 
show only the records that are associated with the logged in Contact.

Products tab will show all those product that are associated with a Contact either directly or 
through Quotes or Invoice. 

Following screenshots will demonstrate the new features added:-
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