Customer Portal Enhancements

Earlier customer portal had only two tabs — Tickets and Faq.
Now Faq is renamed to Knowledge base. Contact, Account, Products, Invoice, Quotes and
Document tabs are added newly.

In each tab, the customer now have the drop down which has two values - All/Mine (except for
Knowledge Base, Account and Contact). Selecting All will show the records that belong to the
logged in Contact, contact's account and the contacts that belong to same account.

Contact tab, by default shows up the details of the Logged in Contact. When the other contact
id's are passed through the url or contact name is clicked from Products or other modules, that
Contact's details will be shown up (Only if the logged in Contact is authorized to view the
requested Contact's detail - i.e., only if they belong to same Account)

Account tab will show the logged in Contact's account information.
Tickets/Quotes/Invoice/Documents tab will show all the records that belong to logged in
Contact, Contact's Account and the Contacts of the same account. Choosing the option 'Mine' will

show only the records that are associated with the logged in Contact.

Products tab will show all those product that are associated with a Contact either directly or
through Quotes or Invoice.

Following screenshots will demonstrate the new features added:-

My Tickets  Knowledge Base | Contact Products  Ouotes  Invoice Documents

Account Information

Account Information

| Account Mame demovtiger Fhone (670) 200-4778
VWehsite www demovtiger.com Fax
Ticker Symbol Mermber Of
Ernail

Address Information

Billing Address 123 Anywhere Street Shipping Address 123 Anywhere Street
Billing Po Box Shipping Po Box
Billing City San Francisco Shipping City San Francisco
Billing State Ch Shipping State CA
Billing Code 56952 Shipping Code 56952
Billing Country LISA Shipping Country USA

Description Information
Description

Assigned Information
First Hame Last Hame &dministrator
Email wetest@xyz. com Office Phone




Contact:

Contact Information

"
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Contact Information

First Mame Darothy
Last Hame Taylor
Account Marme demavtioet

Title WP Cperations
Email dorothy_tavlor@company.com

Address Information

Office Phone (848) 333-1736

Mobile (421) 571-7215

Lead Source Waord of mouth
Fax

Mailing Strest 123 Anywhere Street
Mailing Po Box
Mailing City San Francisco
Mailing State CA
Mailing Zip 56952
Mailing Country USa

Description Information

Cther Street 123 Anywhere Street
Cther Po Box
Dther City San Francisco
Other State CA
Other Zip 56952
Cther Country USA

Description

Assigned Information

First Mame
Ermail test@myweb. com

Last Mame Administrator
Office Phone

Products:

Products
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Show | Mine &

Products

Quotes Related Products

Product Id  Product Mame Product Code ity Uit LInit Price Felated To
Sa abood 234 1324356 1.00 256.00 Azha

Invoices Related Products

Mo Quotes Related Products available in this status

Mo Invoices Related Products available in this status
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Products Show [l &

hire |

Products m

Product Id  Product Mame Product Code ey SNt Unit Price Felated To

58 abcd1234 1324356 1.00 256.00 Azha

Quotes Related Products

Product Id  Product Marme Product Code Oty SRt Lnit Price Related To

55 “iger 25 Uszers Pack 023 1.00 2999.00 Tavylor Darathey

52 “tiger Single User Pack 001 1.00 149.00 Tavylar Dorothy

Invoices Related Products

Product Id  Product Mame Product Code Oty fLUnit Lnit Price Related To

52 Yiger Single User Pack 001 1.00 149,00 demovtiger

55 Wiger 25 Users Pack 023 1.00 2999.00 demotiger
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Products

Products

| Product Mame abcd1234 |
Froduck Active yes
Froduct Category Hardware
Sales End Date
Support Expiry Date
Yendor Mame Margaret
Vendor Partho
Product Sheet

Description Information

Part Mumber 1324356
Manufacturer
Sales Start Date 2006-09-28
Support Start Date 2006-08-20
Website
Mfr Parthlo
Serial No
Gl Account

Description




Tickets:
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Show &l v _
B [ Mew Ticket ] [ =earch ]
All
My Open Tickets
Ticket . - : -
Id Title Status Category Felated To [Modified Time Created Time
. 2005-10-19 2005-10-19
111 Upload attachment problem  Qpen Big Problem Azha 1714746 17:35:09
. . 2008-10-20 2008-10-20
128 new ticket Qpen Big Problem Azha 11:02:59 11:02:50
Closed Tickets
Ticket . - : ,
1d Title Status Category Felated To |Modified Time Created Time
. 2008-10-20 2003-10-20
126 testl Closed Big Problem Azha 10:46:57 07:01 44
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Show &l w _
[ Mew Ticket ] [ Search ]
My Open Tickets
Ticket . - . :
1d Title Status Categaory Felated To |Modified Time Created Time
. Z2005-10-19 2005-10-19
111 Upload Attachment problern Qpen Big Problem Azha 17.4746 17,3309
Individual Custornization -M ) 2008-10-19 2008-10-19
112 and RES In Progress =mall Problem |demovtiger 17:43:18 17:38:00
200s-10-19 20058-10-19
114 Irmport Error TS Leads Cpen Small Problerm |Taylor Dorcthey 17:44:73 17:38:00
. . 2005-10-20 2005-10-20
125 new ticket Qpen Big Problem Azha 11:07:59 11:07:59
Closed Tickets
Ticket _. - - -
1d Title Status Categary Felated To |Modified Time Created Time
. 2008-10-20 2003-10-20
126 testl Closed Big Problem Azhig 10:46:57 07:01 44
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Quotes Show [all &
hine
Quotes
Quote Id Subject Quote Mo Quote Stage  “alid Till Total Felated To
74 Prod_Guote  QUOTEL Accepted 2007-09-21  1a0.000 Jones Barbara
= Cont_Guote QUOTEZ accepted 2007-10-29 270,000 Azha
76 SO _Cuote QUDTES Accepted 2007-12-11  1a0.000 Taylar Dorathey
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Quotes Show [ Mine &
e W
Mine -
Quotes A
Quote Id  Subject Quote Mo Quote Stage  Yalid Till Total Related To
7h Cont_Guote  QUOTEZ Accepted 2007-10-29 270,000 Azha
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Quotes
Quotes

| Subject Cont_Quote
Duote Mo QUOTEZ
“alid Till 2007-10-29
Carrier UPS
Shipping
Tax Type individual
Discount Amount 10.000

Potential Mame 15
Quote Stage Accepted
Contact Mame Azha
Sub Total 220,000
Total 270,000
Discount Percent 0.000
Account Mame EDFG Group Limited
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Invoices Show Al &
Mine
Invoices
Invoice Id Invoice Mo Subject Salerorder Invoice Status Total Felated To
a9 MYl wtiger_invoice201 SO_witl00usrpk  Created S050.000  (demaowtiger
a3 INWS wendtl_inv214 SO _wendtl Faid g050.000 |Asha
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Invoices
Mine M
Invoices AL
Invoice Id Invoice Mo Subject Salerorder Invoice Status Total Felated To
a3 IMNWVS wendtl_inyv214 SO_vendtl Faid g050.000 |Asha
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Invoices Show NMine
Invoices
| Subject vendtl_inv214 | Invoice Date 2008-10-21
Cue Date 2008-10-21 Total B050.000
Status Paid Created Time 20028-10-19 17:38:02

Download & License Information
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Documents Show [all &
hine
Documents j
Title FileMarme Created Time Maodified Time Related To
test 2008-10-20 10:05:17 2005-10-20 10:05:17 demovtiger

gas  developerjpg 2008-10-20 19:40:14 2003-10-20 19:40:17 demovtiger

test  issue PG 2008-10-21 07:45:35  2008-10-21 0714542 Azha
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Documents :
Mine )
Documents
Title FileMame Created Time Modified Time Felated To

test  izsue PG 2008-10-21 07:45:535  Z008-10-21 07:45:42 Azha
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