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What is Tooltip manager?

Tooltip manager is an utility provided inside vtiger that gives you the ability to view detailed
information about a records when you hover over it in the listview. Using tooltip manager, you
can relate a field to multiple fields within a module and see them all in a tooltip (ballooned text),
when you hover over the field. This means lesser trips to detailview and access to more data.

How Does it work?

Firstly you need to relate some fields. Say you relate the First Name field of Contacts module to
Email, Reports To, Assistant, Yahoo ID, Assistant Phone, Do Not Call, Email Opt Out, Assigned To,
Reference, Created Time, Support Start Date,Other City and Mailing State fields. Then you would get
the resultant in the listview of the Contacts module as:

H L]
Marketlng > Contacts Email: elizabeth_brownig@company com

Reports To:
Assistant:
Yahoo Id: ot -
Aszsistant Phone:
|:| Contact Ho First Hamj Do Hot Call: aff Ao
) Email Opt Ourt: off
D 69 Elizabeth Assigned To: admin Gy
] come Jernifer | Reference: off EDFG
Created Time: 2009-01-06 1.3:18:45
O] cone Patricia | SUPport Start Date: ticer
Other City:
[] cong Barbara | Mailing State: CA EDFG
|:| CORY haria hiller Director Sales vliger,
|:| COorg Margaret hoore President uzahle

when you hover over the first name field (say Elizabeth Brown). This means access to larger
amount of data without going to the detailview.
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How to use it?

To use the tooltip manager go to the Settings page and click on the Tooltip Management link
there under the studio block.

Studio
==y ¥ = 7 —
== Layout Editor Eah% Custom Fields E;w
'@:i Designing and @3 Manage different ﬂ
rodifying the layout in types of user-defined
each of the modules field=
% Module Manageln — v Toolip
G - y here
- }.P_E Manage madule ~ Management
behavior inside wtiger Manage the taaltip

CRM infarmation from here

This will take you to the tooltip management page:

— 1 Settings > Tooltip Management

Manage the tooltip information from here

Select Module: Select Maodule b

Select Field:

Click on the select module dropdown here and select a module for which you want to add a
tooltip. This will give you the select field dropdown for that module as shown below:

Select Module: | Accounts w |

Select Field: Select Field iR
Select Field -
Account MName
Account Mo
Phone
Website
Fax
Ticker Symibaal
COther Phone
rember Of
Email
Employess
Cther Email
Crwvnership
Rating
incustry
SIC Code
Type
Annual Revenue
Email Opt St
Motify O ner w
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Select a field from the select field fropdown. This will give you a list of fields that can be related
to the selected field. Select the fields that you want to relate to the field and click save:

Select Module: | Accounts b |
Select Field: | Account Mame w |
| Save [ Back |

Account Ko Phone V Website |:| Fax
|:| Ticker Symbol Cther Phone |:| Member Of |:| Email
|:| Employees |:| Cther Email |:| Crvnership Rating
|:| inclustry |:| SIC Code |:| Type |:| Annual Revenue
[ Email opt Out ] motify Cwener [] Assigned To [] Created Time
[] Modified Time [] Biling Address [] sShipping Address [] Billing City
[ Shipping City [ Biling State [ Shipping State [ Biling Code
[ Shipping Code [ Biling Country [ Shipping Country [] Biling Po Box
[l shipping Po Box [ Description

This will take you to a view where the selected fields will be displayed to you.

Select Module: | Accounts L |

Select Field: | Account MName ~ |
v Account Mo v Phone ' Wiehzite v Other Phone
' Rating

Now if you go back to the selected modules' (Accounts in this case) listview, then you will have
the selected field (Account Name in this case) as a link which on hover will show you the fields
selected (Account No, Phone, Other Phone, Website and rating in this case):

= -

Accounts -, (A

Account Ho: ACCE
lo Account Hal ppone: (354) 255-8220
Website: wonew demovtiger com

demerAiner Other Phone:

EDFG Group | Fating:

gooduivtiger Sunnywvale
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