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Introduction

Vtiger CRM has been one of the market leader in the open source CRM sector and with free plug-ins for
Microsoft Office and Outlook it has helped its users to enhance their productivity and maintain higher customer
satisfaction. Microsoft Outlook is one of the most widely used Email & Contact management tool.

The vtiger Outlook plug-in lets you synchronize Contacts, Emails and Calendar events. The only draw back is
that the plug-in has to be installed on each of the client machine.

This is where the advantage of Exchange Connector lies where in you need to install it on the Exchange Server
only once and it will do an automatic synchronization of Contacts, Tasks, Appointments and Emails. It also gives
you the ability to create Accounts/Contacts/Leads/Potentials from Emails directly.
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Requirements

Exchange Server 2010
Power Shell 2.0
Microsoft .Net Framework 3.5 or greater

vtigerCRM 5.3.0

Eal o
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Installation

There are two components that needs to be installed, one on the vtiger Server and the other on the Exchange
Server.

Vtiger Server Component

Unzip the vtigerCRM-Exchange-Connector-vtigercomponent.1.0.zip into the root folder of vtiger source and
then run Customization/apply.php from your browser. For example if you open vtiger on the browser with URL

http://demo.vtiger.com then you need to run http://demo.vtiger.com/Customization/apply.php. This will install a
vtiger module named “Exchange Connector” which appears under Settings section.

This module will be accessible only by the admin users.

Sales v | Support~ | Analytics v | Inventory v | Tools ~ | SETTINGS ~
Settings

Module Manager

O &) | &) a &
At the bottom of the screen you will see Exchange Connector

Configuration Editor Customer Portal
Update configuration file of the &- Allows vou to Configure Customer

application Portal Plugin

Integration

olz Exchange Connector
& )

@_} " Exchange User Mapping &
Configuration
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http://demo.vtiger.com/InitCustomization.php
http://demo.vtiger.com/

Exchange Server Component

We will be installing an Application on IIS which will act as a middle ware between vtigerCRM and Exchange
Server. For installing this application you will have to provide :

1. Administrator credentials which has the permissions to Read/Write/Access on the IIS server.

2. The Administrator should be assigned impersonation role, this can be done by running the following
command on Powershell.
New-ManagementRoleAssignment -Name:" ROLENAME” -Role:Applicationlmpersonation
-User:”’USER_NAME”

Example:
New-ManagementRoleAssignment -Name:exchange connector -Role: Applicationlmpersonation
-User: Administrator

Note : This version of connector assumes that the default iis http port is 80 and https port is 443.
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Unzip the vtigerCRM-ExchangeConnector-Exchangecomponent.1.1.zip Click on the setup.exe

iiél ¥YtigerExchangeConnectorSetUp [_ ]
Welcome to the VtigerExchangeConnectorSetUp -
Setup Wizard _ ,

=

T he inztaller will guide wou through the steps required to install YtigerE schangeConnectorSetUp on
poLr compuker.

WARMIMNG: This computer program is protected by copyright law and intermational treaties.
IInauthorized duplication or diztibution of thiz program, or any portion of it, may rezult in zevere civil
ar criminal penaltiez, and will be prozecuted to the maximum extent pozsible under the law.

Cancel | < Back | MHext =
i'm'!:l‘ ¥tigerExchangeConnectorsetUp !EI
Select Installation Folder

The inztaller will inztall YhigerE xchangeConnectarS et p to the following folder.

T o inztall in thiz folder, click "Mest"”. Toinstall o a different folder, enter it below or click 'Browse"',

Eolder;
C:%Program Fileshwtiger CRMYWhgerE xchangeConnectorSetlph

Browse. ..

Dzl Cozt...

| nztall WigerE xchangeConnectorSetUp for pourzelf, or for anyone who uses this computer;

¥ Eveyone
0 Just me

Cancel ¢ Back M et >
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Welcome Page
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Accepting the License will enable the Next button.

-1cid
viiger

This Licenze Agreement details the policy for license of viiger CRM il
Exchange Connector ("product”} on the following topics:

* Evaluation License
* Commercial License
* Technical Support

Please read the following license carefully, before either (i) completing

the electronic order or download of the Licensed Software from an
authorized website, or (i} installing the Licensed Software from media

that was delivered after being crdered by alternative order process, as
applicable. ¥ ou acknowledge that vou have read this License j

¥ |Acceptthe License

= Back Cancel Mext =
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Select a folder where the connector will be installed.

Installation Path
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Here you have to enter License Key.

License
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On this screen you will need to provide vtiger admin credentials and the vtiger server path.
For example, if you access your vtiger from the browser http://demo.vtiger.com , then give this in the vtiger
CRM URL.

You can find “Access Key” inside vtigerCRM, for this after logging in go to “My Preferences” in the vtiger
screen which is located at the top right side after the login page.

Note : Here you need to provide “admin” credentials from the vtigerCRM, as this is the user that
cannot be deleted from the CRM.

i
L ]
vtiger

vtigerCRM Information

CREMURL* Ihttp:.fﬁ 492 168.0.94vtigercrm5300tiger_crm
(like : http:fidemoxtiger.com)

Username *  [admin

Access Key*  [reemememesseesd

Mext =
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http://demo.vtiger.com/

Here provide the Active Directory's administrator user credentials which has permission to add an application on
IIS server as well as impersonation permission to other mail boxes.

£ Active Directory Information
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Finish Installation

This indicates the plug-in has been installed with out any issues.
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Scheduling vtigerCron

To fetch the information from vtigerCRM to exchange we have provided an exe called vtigerCron.exe.
This exe should be executed very often to synchronize from vtiger to exchange and for this it is ideal

that a Task is created in Windows Task Scheduler. Below are the steps given to set

Step 1 : Click Start > Administrative Tools > Task Scheduler

up the cron :

Femote Deskiop Services

Active Directory Administrakive Center

1] ge!

Active Directory Domains and Trusks

18

4 Active Directary Module For Windows PowerShell

3 [z Active Directary Sites and Services

Active Directory Users and Computers
ADSI Edit

Component Services

Administrakor Computer Management

LA
BE = kL

E Data Sources (CDEC)
Documents -a oM
E Event Yiewer
Computer =l Group Policy Management
Mebwark ‘fg Internet Information Services (115 6.0 Manager
W5 Intermet Information Services (1151 Manager
Contral Panel & iSCSI Initiakar
= Local Security Palicy

Devices and Printers Ferformance Maonitar

—
[

B I G

Security Configuration YWizard

Administrative Tools

Setver Manager

Help and Support Services

32 Share and Storage Managerment
Rur... —# Starage Explarer
Syskern ConFiguration
windows Security |IZ'-'-'II Task Scheduler
g Windows Firewall with Advanced Security
| Logoff Pl
| Windows Memaory Diagnostic
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Step 2: Create a Task and provide it with name and description in the General tab.

@ Create Task Ed l

General |Triggers | Actions I Conditions | Settings |

Marme: IvtigerCru:un
Location: %
Authar EXCHAMGENAdministrator

Description:
CRM to exchange|

This is the exe which needs to be executed every interval to synchronize information from wtiger

— Security options

When running the task, use the following user account:

Change User ar Graup...

EXCHAMGE\A&dministratar
% Run onlywhen user is logged on

" RBunwhether user is logged on ar not

" Do not stare passward, The task will only have access to local computer resources,

I™ Run with highest privileges

™ Hidden Configure for: | Windowes Wista™, Windous Sereer™ 2008

()4

Cancel
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Step 3 : Click on Triggers tab and schedule a new trigger, the recommended values for this is :

Daily and Repeat task every 10-15 minutes indefinately.

Edit Trigger

Begin the task: IOn a schedule j
— Settings

= One time Start: I 171042012 j I L:26:52 PM ill ™ Synchronize across time zones

&+ Daily
: Il
C eekly Recur ewvers days

" Manthly

—&dvanced settings

r Delay task for up to (random delayy: |1 hour j
¥ Repeattask every: |1 hour j for a duration of:
I™ Stop all running tasks at end of repetition duration
[T Stop task if it runs longer than: |3 days j
™ Expire: I 10,2013 j I 1:50:04 PR ill ™ Synchronize actoss titme zones
¥ Enabled

)4

Cancel
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Step 4 : Click on Actions tab and create a new action, browse to the path where connector is installed.
You will find VtigerCron folder which has VtigerCron.exe and select it.

i Create Task I
General | Triggers Actions | Conditions I Settings |
hen you I |
You must specify what action this task will pefarm.
Action
Action: IStart a program j
— Settings
Prograrmfscript:
"CihedMtiger Exchange PluginttigerCrom\WigerCron,exe Brovyse,.. ;l
Add argurments {optional): I
Start in {optional): I
Mew,..,
Cancel
i RN
]9 Cancel

Once done the task will appear in the list as shown below.

Marne Staktus | Triggers

% GoogleUpdat,.., Ready At 2:23 PM every day
% GoogleUpdat, .. Ready A&t 2:23 PM every day - After triggered, repeat every 1 hour For a duration of 1 day,
(T MyMewService  Run,.. At 3:28 PM every day - After triggered, repeat every S minutes indefinicely,

whigerCron leady  Ab 1:26 PM every day - After triggered, repeat every 1 hour indefinitely,
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Add Mapping

Click on the plus button to get a popup which will let you add a mapping between vtiger and exchange user.

Under Vtiger Users you will see all the unmapped vtiger users and under Exchange Users you will see all the
unmapped Exchange Users, the Exchange Users will only be shown once the Exchange Connector is installed on
the Exchange Server.

fle Settings > Exchange Connector

-

éﬂ ~  Exchange User Mapping and Configuration

User Mapping -
# Action Vtiger Users Exchange Users

Add Mapping

Vtiger Users Exchange Users

None El None El

ffzfl Settings > Exchange Connector

Exchange User Mapping and Configuration

&
User Mapping -
# Action Vtiger Users Exchange Users
1T Administrator Administrator
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Enable Debugging

If the connector is not working then you can enable debugging using Monitor.exe which is shipped
with the connector and you will find it in under Monitor folder where the connector is installed.

E-E Monitor ¥tigerCRM Exchange Connector !EI |

vtiger

Ihﬂn:-n'rtn:nr | Licenze |

¥  Enable Logging
[Iocated at ChexWiiger Exchange Plugin'Logzs)og tt)

I Monitor Folders

(8] 4
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Monitor Folders

Once the mapping is added for a user folder will be created by the connector(explained in User
Manual). These folder will listen to any changes and will notify vtiger CRM by
creating/updating/deleting records, if a folder(s) does not respond to any action then Exchange server
has lost the track of it. We will need to subscribe the folder again to start tracking changes for this we
have Monitor Folder feature which you can see in when running Monitor.exe

EE Monitor ¥vtigerCRM Exchange Connector !El |
vtiger

IM-::n'rtu:ur | Licenze |

¥  Enable Logging
[located st ChexWiger Exchange Pluginilogsiog tx)

|- Manitar Falders

Ok

When you select the Monitor Folder check box, it will start tracking the folders that exchange has lost
tracking and it will re-subscribe them.
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Monitor ¥tigerCRM Exchange Connector !EI E |

vtiger

IMDn'rtcur | License |

V¥  Enable Logging
[located &t ChexWliger Exchange Plugin'logsiog fxt)

v Monitor Folders

Exchange Lzer Folder Matme wligerCRM Module | 2
WACoounts Accourts Emails o
Administratar WContacts Contacts Emails
Adminiztratar Yleads Leads Email=
Administratar WContacts Contacts
-
Ok
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